Application Note - SMTP Email Configuration - Gmail

Email Configuration: Setting up an
SMTP Email Server for Gmail

This Application Note explains how to establish an account  their System Configuration page using most standard
using the Simple Mail Transfer Protocol (SMTP) server used web browsers. The main webpage varies by model, but
by Gmail to send email alerts. allows easy configuration and an overview of all physical

The BASpi-Edge and BAScontrolE36 controllers and I/0 channels in addition to buttons to access all other
BASview3 graphical interface can be configured via configuration webpages, including email.
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The BASpi-Edge, BAScontrolE36, and BASview3 support multiple email alarms/notifications which can be created by
clicking the Email button to open the Email Configuration page.

First, you must enter the Account information. The Email service uses an
SMTP server to send email messages. It supports most common email
servers with security. Complete the following steps to configure your
Gmail account using the Gmail settings shown below: T pgmion < U

Message ID#

Email Configuration

Account Messages

From DeviceTroubleAlarm

user@gmail.com

+ Gmail SMTP server address: smtp.gmail.com

To

Port name@domain

NONE

user@gmail.com Subject

Password

+ Gmail SMTP username: Your Gmail address, e.g., user@gmail.com

Subject

\ |
\ |
« Gmail SMTP name: Your full name —_— NIE
\ |
‘ ‘ Body
« Gmail SMTP password: Your Gmail's login password — e
« Gmail SMTP port:
o TLS-587
o SSL-465

Close

CONTEMPORARYC ONTROI_S® AN-SMPTEMAIL-AAQ



Application Note - SMTP Email Configuration - Gmail

1. Createana assword in your Gmail account.
PPP y Google Account Q  Searct

+ Login to your Gmail account https://mail.google.com.

D)

Home

+ Go to Google Account ->Security

Personal info

Data & privacy

2 0

Security

2 People & sharing

o

Payments & subscriptions

(@ About

+ Enable 2-Step Verification by following the prompts on

. <« 2-Step Verification phones

the Security page.

You can receive sign-in codes at these numbers. You may have additional
numbers that can be used to recover your Google Account. Manage recov-
ery phones

(815) 2 W

Verified
Codes are sent by text message

]

+ Once 2-Step Verification is successfully enabled, go to

. . Howy you sign in to Google
Go How you sign in to Google.

Make sure you can abways acoess your Googhe Accoun by keeping this information up o date

+ Select Two-Step Verification. @ 3-Step Verification © O sinco v, 2002 3
:  Possword Lat changad 47T FM ¥

1 2-Step Virification phones ]

@ Recovery phong >

B Rocovery emal 3

0 Secumity quastion My Dogs Mame >

Yo Can B Moty S50 -1 OERied

& Pagskays B Security keys ¥ Anherticaes 0 Google prompt @ Backup 2-Step Verdicsl

+ Scroll down the page and select App passwords.

App passwords
Hiand
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+ Typein aunique App name—BASV3—in this
example.

« Click Create.

2. Configure your Email Account Information
« Copy the Generated app password.

+ Go to the controller's Email Configuration webpage in

your web browser.

« Paste the Generated app password into the Password

field.

Email Configuration

« App passwords

App passwords help you sign into your Goaghe Acoount on older apps and
services that don’t support modenn security standards,

App passwords ang loss secung than using up-to-date apps and serices
that use modern security standards, Before you croate an app password,
wou should check to see i your app needs this in arder 1o sign in.

Learn mong

Yiou don have any app passwonds.
To cfeats & new app ipetili pasiward, 1ype & name far il babm .

A nams
BASV-3

Generated app password

Your app pessword for your devics

[How b s it

Go 10 the sottings for your Googlo Accoundt in the Bpplication or dewices you ang
1FyinG B2 S0 Up. PopUst Yo posswnnd with the W SROrpctir pasdwerd shown
o,

Jiant Bk 30Ut normal padteord, this sp passwend Grants CompRt Bc033 10
your Googh Account. You won't neod b2 rememter it 50 don't write it down o

SRANG it With Byees.

Account

Server
‘ smtp.gmail.com ‘
From
‘ user@gmail.com ‘
Port
‘ 587 ‘
User Name

user@gmail.com ‘
Password

Message ID#

DevicelroubleAlarm

To
name@domain
cc
NONE
Subject
Subject
Body

One or more of the MsTp devices are
no longer communicating live data.
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« Confirm you have the correct settings in the Account fields.
o Server: smtp.gmail.com
o From: Your Gmail address, e.g., user@gmail.com
o Port: 587
¢ Emails are secure using SSL/TLS encryption on port 587 by default.
o User Name: Typically your Gmail address
« Click Update.

Refer to the User Manual for each device for complete instructions on configuring email notifications and alarms.
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